GENERAL INFORMATION ABOUT THE ASSOCIATION

1.
Background of Glen Housing Association
Glen Housing Association was formed in 1998 with the merger of two smaller Housing Associations – Collydean Community Housing Association with properties in the Collydean area of Glenrothes and Glenfield Housing Association which had properties in Leven and Lower Methil.
Both of these organisations were set up in 1992 by tenants in the respective areas with the aim of improving housing conditions and ensuring good quality housing remained available for rent.  This continues to be our ethos today.

We are a not-for-profit organisation that provides rented accommodation and are registered as a Scottish Charity.  We have 499 properties in the Glenrothes, Milton of Balgonie, Windygates and Levenmouth areas.  Our housing is designed for both general and special needs.

Who Controls the Association?

Glen Housing Association is headed by a Board of Management which is elected by the members of the Association.  (See “Membership of the Association” below).
The membership of this Board is voluntary and unpaid.  They are responsible for setting the organisation’s policies, aims and objectives.

The day-to-day work of the Association is undertaken by the staff who are in turn responsible to the Board of Management.

Membership of the Association

Membership is open to anyone aged 16 or over with an interest in the Association and at a cost of £1.00.

Members have the opportunity to attend and vote at our Annual General Meeting and can stand for election to the Board of Management.

2.
Organisational Profile
a) Board of Management
There are currently 13 members of the Board of Management made up of tenants of the Association, people who live or work locally and others who have an interest in the areas we have housing or who are employed in related fields.  
b) Staff
In addition to the Director, we currently employ 12 members of staff who deal with administration, maintenance, housing management, development and community work.  The Association also currently has a PATH Trainee.  Agency services from a local accountancy firm are used for finance and payroll. 

3.
Housing Stock
The Association’s properties are a mixture of flats, houses, bungalows and wheelchair bungalows.

There are approx 200 properties located in Glenrothes with the remainder in Leven, Methil, Windygates and Milton of Balgonie.
4.
Equal Opportunities
The Association has standards for what we do, and these reflect our respect for the people we house, together with our commitment to equal opportunity and other good practice.  We aim for equality of opportunity and treatment for all people in the services we provide and in our role as employer.  We monitor the effectiveness of our actions and review our policies regularly.

No-one applying for housing, employment or any other contract with the Association will be treated less favourably than any other, because of their; sex; gender reassignment; marriage and civil partnership; race; age; disability; sexual orientation; religion or belief; pregnancy and maternity.
5.
Confidentiality
As a landlord and employer, the Association has access to personal and sensitive information and will ensure that individuals are treated fairly and with respect.  The Confidentiality Policy exists to protect the interests of past and current tenants, future tenants, staff, and members of the Association and Board of Management.  In doing so, the Association will also ensure that its interests are protected and that sensitive information concerning the organisation’s activities, is dealt with appropriately.

The Policy provides clear guidelines on the nature of any personal information required and how it is dealt with and held.  Members of the Board, Staff and anyone contracted to provide a service such as consultants, contractors and support agencies are required to follow these guidelines.
6.
Summary of Terms & Conditions of Employment
i) The Association is a member of Employers in Voluntary Housing (EVH) and adopts their salary scales and Terms & Conditions.

ii) Work Base: will be at the Association’s main office at Glenrothes.

iii) Hours: 
35 hour week
8.45am – 5pm
Monday to Thursday
1 Hour Lunch

8.45am – 4pm
Friday



1 Hour Lunch

iv) Holiday Entitlement:  25 days per annum plus 15 public holiday per annum.

v) Pension: 
All permanent staff are eligible to join the Scottish Housing Association Pension Scheme (SHAPS), to which the Association also contributes.
7.
Further Information

Can be found on our website at www.glenhousing.co.uk 
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